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Lexmark Standard Service Offerings - on Current Products

N = New Service Offering

 Monochrome Laser Printers
E120n 4506-1xx
Base Guarantee : Return to Base
E120 3 Years Total (1+2) Return to Base, Response Time 5 to 7 Business Days 2348375 € 30,00
E120 1 Year Renewal Return to Base, Response Time 5 to 7 Business Days 2348386 € 19,00
Upgrade to : OnSite Service
E120 Base Guarantee Upgrade, OnSite Service, (1st Year), Response Time Next Business day 2348360 € 12,00
E120 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2348362 € 49,00
E120 1 Year Renewal OnSite Service, Response Time Next Business day 2348370 € 29,00
E260d, E260dn 4513-2xx
Base Guarantee : Return to Base
E260d, dn 3 Years Total (1+2) Return to Base, Response Time 5 to 7 Business Days 2350195 € 33,00
E260d, dn 1 Year Renewal Return to Base, Response Time 5 to 7 Business Days 2350198 € 23,00
Upgrade to : OnSite Service
E260d, dn Base Guarantee Upgrade, OnSite Service, (1st Year), Response Time Next Business day 2350173 € 19,00
E260d, dn 3 Years Total (1+2), OnSite Service, Response Time Next Business day 2350175 € 49,00
E260d, dn 1 Year Renewal OnSite Service, Response Time Next Business day 2350178 € 32,00
E360d, E360dn 4513-4xx
Base Guarantee : Return to Base
E360d,dn 3 Years Total (1+2) Return to Base, Response Time 5 to 7 Business Days 2350237 € 55,00
E360d,dn 1 Year Renewal Return to Base, Response Time 5 to 7 Business Days 2350240 € 33,00
Upgrade to : OnSite Service
E360d,dn Base Guarantee Upgrade, OnSite Service, (1st Year), Response Time Next Business day 2350215 € 22,00
E360d,dn 3 Years Total (1+2), OnSite Service, Response Time Next Business day 2350217 € 67,00
E360d,dn 1 Year Renewal OnSite Service, Response Time Next Business day 2350220 € 40,00
E460dn, E460dw, E462dtn 4513-6xx
Base Guarantee : Return to Base
E460, E462 3 Years Total (1+2) Return to Base, Response Time 5 to 7 Business Days 2350280 € 97,00
E460, E462 1 Year Renewal Return to Base, Response Time 5 to 7 Business Days 2350283 € 58,00
Upgrade to : OnSite Service
E460, E462 Base Guarantee Upgrade OnSite Service (1st Year) 2350257 € 39,00
E460, E462 3 Years Total (1+2) OnSite Service,Response Time Next Business day 2350259 € 162,00
E460, E462 1 Year Renewal OnSite Service,Response Time Next Business Day 2350262 € 97,00
T650n, T650dn, T650dtn 4062-01x
Base Guarantee : OnSite Service
T650 3 Years Total (1+2) OnSite Service, Response Time NBD 2350303 € 162,00
T650 1 Year Renewal OnSite Service, Response Time NBD 2350306 € 97,00
T652n, T652dn, T652dtn 4062-2xx
Base Guarantee : OnSite Service
T652 3 Years Total (1+2) OnSite Service, Response Time NBD 2350338 € 238,00
T652 1 Year Renewal OnSite Service, Response Time NBD 2350341 € 142,00
T654n, T654dn, T654dtn 4062-4xx
Base Guarantee : OnSite Service
T654 3 Years Total (1+2) OnSite Service, Response Time NBD 2350373 € 292,00
T654 1 Year Renewal OnSite Service, Response Time NBD 2350376 € 175,00

N T656dne 4062-630
N Base Guarantee : OnSite Service
N T656 3 Years Total (1+2) OnSite Service, Response Time NBD 2352728 € 446,38
N T656 1 Year Renewal OnSite Service, Response Time NBD 2352731 € 267,39

W840, W840n, W840dn 4024-00x
Base Guarantee : OnSite Service
W840 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2347513 € 1.076,00
W840 1 Year Renewal OnSite Service, Response Time Next Business Day 2347640 € 646,00

N W850n, W850dn 4024-1xx
N Base Guarantee : OnSite Service
N W850 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2351517 € 1.076,00
N W850 1 Year Renewal OnSite Service, Response Time Next Business Day 2351520 € 646,00

Color Laser Printers
C534n, C534dn, C534dtn 5022-5x0
Base Guarantee : OnSite Service
C534n, dn, dtn 3 Years Total (1+2) OnSite Service, Response Time NBD 2348627 € 303,00
C534n, dn, dtn 1 Year Renewal OnSite Service, Response Time NBD 2349203 € 182,00
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C540n 5025-21x
Base Guarantee : OnSite Service
C540n 3 Years Total (1+2) OnSite Service, Response Time NBD 2350408 € 108,00
C540n 1 Year Renewal OnSite Service, Response Time NBD 2350411 € 64,00
C543dn 5025-23x
Base Guarantee : OnSite Service
C543dn 3 Years Total (1+2) OnSite Service, Response Time NBD 2350443 € 108,00
C543dn 1 Year Renewal OnSite Service, Response Time NBD 2350446 € 64,00
C544dn, C544dw, C544dtn 5025-4xx
Base Guarantee : OnSite Service
C544n, dn, dw, dtn 3 Years Total (1+2) OnSite Service, Response Time NBD 2350478 € 173,00
C544n, dn, dw, dtn 1 Year Renewal OnSite Service, Response Time NBD 2350481 € 103,00

N C546dtn 5025-439
N Base Guarantee : OnSite Service
N C546 3 Years Total (1+2) OnSite Service, Response Time NBD 2352701 € 173,00
N C546 1 Year Renewal OnSite Service, Response Time NBD 2352704 € 103,00

C734n, C734dn, C734dtn 5026-2xx
Base Guarantee : OnSite Service
C734 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2350781 € 303,00
C734 1 Year Renewal OnSite Service, Response Time Next Business Day 2350784 € 182,00
C736n, C736dn, C736dtn 5026-4xx
Base Guarantee : OnSite Service
C736 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2350799 € 403,00
C736 1 Year Renewal OnSite Service, Response Time Next Business Day 2350802 € 242,00
C780n 5061-210
Base Guarantee : OnSite Service
C780n 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2349393 € 364,00
C780n 1 Year Renewal OnSite Service, Response Time Next Business Day 2349396 € 348,00
C782n 5061-410
Base Guarantee : OnSite Service
C782n 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2349405 € 675,00
C782n 1 Year Renewal OnSite Service, Response Time Next Business Day 2349408 € 404,00
C935dn, C935dtn, C935hdn 5057-xxx
Base Guarantee : OnSite Service
C935 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2349441 € 1.293,00
C935 1 Year Renewal OnSite Service, Response Time Next Business Day 2349444 € 776,00

Monochrome Multi-Function Printers
X203n MFP 7011-20x
Base Guarantee : OnSite Service
X203 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2351415 € 82,00
X203 1 Year Renewal OnSite Service, Response Time Next Business Day 2351418 € 47,00
X204n MFP 7011-21x
Base Guarantee : OnSite Service
X204 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2351467 € 98,00
X204 1 Year Renewal OnSite Service, Response Time Next Business Day 2351470 € 57,00
X264dn MFP 7013-23x
Base Guarantee : OnSite Service
X264 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2350933 € 113,00
X264 1 Year Renewal OnSite Service, Response Time Next Business Day 2350936 € 83,00
X340 MFP 7003-100
Base Guarantee : OnSite Service
X340 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2348715 € 114,00
X340 1 Year Renewal OnSite Service, Response Time Next Business Day 2348718 € 68,00
X342n MFP 7003-110
Base Guarantee : OnSite Service
X342n 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2348749 € 114,00
X342n 1 Year Renewal OnSite Service, Response Time Next Business Day 2348752 € 68,00
X363dn MFP 7013-432
Base Guarantee : OnSite Service
X363 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2350975 € 123,00
X363 1 Year Renewal OnSite Service, Response Time Next Business Day 2350978 € 105,00
X364dn, X364dw MFP 7013-43x
Base Guarantee : OnSite Service
X364 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2351017 € 123,00
X364 1 Year Renewal OnSite Service, Response Time Next Business Day 2351020 € 105,00
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X463de MFP 7014-43x
Base Guarantee : On Site 
X463de 3 Years Total (1+2), OnSite Service , Response Time Next Business day 2350871 € 457,00
X463de 1 Year Renewal OnSite Service , Response Time Next Business day 2350874 € 274,00
X464de MFP 7014-636
Base Guarantee : On Site 
X464de 3 Years Total (1+2), OnSite Service , Response Time Next Business day 2350889 € 457,00
X464de 1 Year Renewal OnSite Service , Response Time Next Business day 2350892 € 274,00
X466de, X466dwe, X466dte MFP 7014-63x
Base Guarantee : On Site 
X466de, dwe, dte 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2350907 € 457,00
X466de, dwe, dte 1 Year Renewal OnSite Service , Response Time Next Business day 2350910 € 274,00
X651de, X652de MFP 7462-0xx
Base Guarantee : OnSite Service
X651, X652 3 Years Total (1+2) OnSite Service , Response Time Next Business day 2350540 € 630,00
X651, X652 1 Year Renewal OnSite Service , Response Time Next Business day 2350543 € 429,00
X654de, X656de MFP 7462-2xx
Base Guarantee : OnSite Service
X654, X656 3 Years Total (1+2) OnSite Service , Response Time Next Business day 2350558 € 707,00
X654, X656 1 Year Renewal OnSite Service , Response Time Next Business day 2350561 € 424,00
X658de MFP 7462-4xx
Base Guarantee : OnSite Service
X658 3 Years Total (1+2) OnSite Service , Response Time Next Business day 2350576 € 707,00
X658 1 Year Renewal OnSite Service , Response Time Next Business day 2350579 € 424,00
X850e MFP 7500-000
Base Guarantee : OnSite Service, Time or Volume
X850e 3 Years Total (1+2) OnSite Service, Response Time Next Business day or Total 1,8M pages 2348409 € 1.620,00
X850e 1 Year Renewal OnSite Service, Response Time Next Business Day or 600k pages 2348412 € 972,00
X852e MFP 7500-100
Base Guarantee : OnSite Service, Time or Volume
X852e 3 Years Total (1+2) OnSite Service, Response Time Next Business day or Total 1,8M pages 2348422 € 1.620,00
X852e 1 Year Renewal OnSite Service, Response Time Next Business Day or 600k pages 2348425 € 972,00
X854e MFP 7500-200
Base Guarantee : OnSite Service, Time or Volume
X854e 3 Years Total (1+2) OnSite Service, Response Time Next Business day or Total 1,8M pages 2348435 € 1.620,00
X854e 1 Year Renewal OnSite Service, Response Time Next Business Day or 600k pages 2348438 € 972,00

N X860de MFP 7500-4xx
N Base Guarantee : OnSite Service, Time or Volume
N X860e 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2351545 € 1.620,00
N X860e 1 Year Renewal OnSite Service, Response Time Next Business Day 2351548 € 972,00
N X862de MFP 7500-6xx
N Base Guarantee : OnSite Service, Time or Volume
N X862e 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2351573 € 1.620,00
N X862e 1 Year Renewal OnSite Service, Response Time Next Business Day 2351576 € 972,00
N X864de MFP 7500-8xx
N Base Guarantee : OnSite Service, Time or Volume
N X864e 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2351601 € 1.620,00
N X864e 1 Year Renewal OnSite Service, Response Time Next Business Day 2351604 € 972,00

Color Multi-Function Printers
X543dn 7525-1xx
Base Guarantee : OnSite Service
X543dn 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2350504 € 170,00
X543dn 1 Year Renewal OnSite Service, Response Time Next Business Day ** 2350507 € 102,00
X544n, X544dn, X544dw, X544dtn 7525-3xx
Base Guarantee : OnSite Service
X544n, dn, dw, dtn 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2350522 € 216,00
X544n, dn, dw, dtn 1 Year Renewal OnSite Service, Response Time Next Business Day ** 2350525 € 129,00

N X546dtn 7525-39x
N Base Guarantee : OnSite Service
N X546 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2352755 € 216,00
N X546 1Year Renewal OnSite Service, Response Time Next Business Day ** 2352758 € 180,60

X560n MFP 7105-135
Base Guarantee : OnSite Service
X560n 3 Years Total (1+2) OnSite Service, Response Time Next Business Day 2349755 € 302,00
X560n 1 Year Renewal OnSite Service, Response Time Next Business Day 2349758 € 231,00
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X734de MFP 7526-2xx
Base Guarantee : OnSite Service
X734 3 Years Total (1+2) OnSite Service, Response Time Next Business Day 2350817 € 547,00
X734 1 Year Renewal OnSite Service, Response Time Next Business Day 2350820 € 328,00
X736de MFP 7526-4xx
Base Guarantee : OnSite Service
X736 3 Years Total (1+2) OnSite Service, Response Time Next Business Day 2350835 € 757,00
X736 1 Year Renewal OnSite Service, Response Time Next Business Day 2350838 € 454,00
X738de, X738dte MFP 7526-6xx
Base Guarantee : OnSite Service
X738 3 Years Total (1+2) OnSite Service, Response Time Next Business Day 2350853 € 757,00
X738 1 Year Renewal OnSite Service, Response Time Next Business Day 2350856 € 454,00
X782e MFP
Base Guarantee : OnSite Service
X782e 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2349417 € 1.076,00
X782e 1 Year Renewal OnSite Service, Response Time Next Business Day ** 2349420 € 646,00
* prices only available via Bid and are not to be included in any external communication
X940e, X945e MFP 7510-xxx
Base Guarantee : OnSite Service
X940e, X945e 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2349453 € 2.924,00
X940e, X945e 1 Year Renewal OnSite Service, Response Time Next Business Day 2349456 € 1.754,00

Matrix Printers
Forms Printer 25xx Series 25xx-1xx
Base Guarantee : OnSite Service
25xx 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2349643 € 151,00
25xx 1 Year Renewal OnSite Service, Response Time Next Business Day 2349646 € 82,00
Forms Printer 4227 plus 4227-200/300
Base Guarantee : OnSite Service
4227 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2346453 € 184,00
4227 1 Year Renewal OnSite Service, Response Time Next Business Day 2347598 € 99,00

MFP Option Scanners (when purchased separately)
X4600 MFP Option 4036-307
Base Guarantee : OnSite Service
X4600 3 Years Total (1+2) OnSite Service, Response Time Next Business day 2348400 € 520,00
X4600 1 Year Renewal OnSite Service, Response Time Next Business Day 2348403 € 313,00
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